
Choose from hundreds of different statistics, then filter them to show exactly 
the information needed to measure the performance of your staff.

Information on active calls can be clearly displayed so that all 
members ofstaff can see whencustomersarewaitingorwhenservice level
targetsare beingaffected.

Once configured, Wallboardscan bedisplayedonany compatible 
browser or simply and easily deployedtoany compatibleTV usingthe
dedicatedAmazonFireTVapplication.

Everyorganization isdifferentandcommunicateswiththeircustomersindifferentways, that’s
whyourWallboards are completely customizable.

Live & Customizable
Wallboards



Key Features & Benefits

Live Call Data
Informationoncallsthat arecurrentlyliveinthesystem can be 
displayed,includingcalls queuingand liveagent status.

Thismeansactioncan betakentostopservicelevelbreaches before they
happen.

Embed Corporate Videos & Images
Wallboards can be customized with videos, company logos or other 
images topromotebrands and togivewallboards a professional look  
withinyourorganization.

Manually EnteredData
User entereddata can bedisplayedalongside call statistics.
Thisallowsimportant businessKPIs tobeviewedall in  the
same place.

Use Color to Show KPI
Tilescolorscan beconfiguredtochange basedonthestatisticbeing 
shown.By setting thresholdsforKPI performance, itiseasy tosee
at a glance whethereverythingisas itshouldbe.

Configurable Alarms
Alarmscan beconfigured toensure that attentionispaidtoservice 
affecting issues. Play a sound, flash a tile based on user customizable
thresholds.

Amazon FireTV Deployment

Use thededicatedapplication forAmazonFireTVtorender a
Wallboardwithouttheneedofa PC.

Thissimplifiesdeploymentandreducesthecostofownership.

Key PerformanceIndicators
for everyone to see

Make Service AffectingDecision  
basedonLiveCall Information

TrackConversionTargets

Show corporatebranding/videos

Welcomecustomers orprovidestaff  with
information usingmanuallyeditable fields

Real-Timestatisticupdates
on live calls

Visual &AudibleAlarms

Use tilebackgroundcolourto  
indicateKPI state

CustomizetheUI withembedded  
images and video

Simple deploymentusingthededicated  
Amazon FireTVapplication



Target Your Staff
Sales,appointmentsorany othertypeofcall can becategorized
andtrackedusingaccountcodes,thendisplayedfor everyonetosee. Staff 
can be motivated by seeing the progress they or their team are making,
limiting theneedforconstant supervision.

By combininggaugesandalarms, performance againsttargetscan be easily
measuredand communicated.

Show Corporate Branding & Videos
Customizinga wallboardwithcorporateimagesnotonlymakesthem look
more professional but buildsbrandawareness within
anorganization.Imagescan beusedtosegmentdata intoteams or
departments sothatwallboards are easy toreadat a glance.

Corporatevideoscan also beusedtocommunicate company messages in 
customer facing areas of a building or to communicate goals or best practices
toemployees.

By tracking information onactivecalls,changescan bemadeso that a waitingcalldoesn’tbecomea lostcall.Usingalarms todraw attention topossible
issues, supervisorsandstaff can make intelligent decisions toimprovethe customer experienceand maintainperformance targets.

Make Service Affecting Decisions 
Based on Live Call Information
Ifa callerhangsupbeforetheyspeaktosomeone,iteithermeanslostrevenue oran
unhappycustomer.



General Requirements

• Chrome or Firefox
• Microsoft or GoogleAuthentication Support
• CommunicationsPlatforms SupportedKazoo by 2600Hz

Details
SingleStat & Dual Stat CyclingTiles  

Multi-Stat Ticker

Display images topartitionWallboards  
and promote corporate branding
(up to4per view)

Embed videos for customer
and employeemessaging(1per view)

Audible & Visual Alarms  

Add custom messages

Manually switch between workspace views  
(up to10differentWallboard views per  
workspace)

Wallboard License



Just link the application to a user on the system and
select the Wallboard todisplay, it’s that simple!

To access the Wallboard from an Amazon Fire TV, the
following requirements must bemet:

• Fire TV OS 6or higher
• Mains USB Power
• Internet Access (via WiFi or using the optional Fire TV 

Ethernet Adapter)
•TV mustmeet Fire TVrequirements  
(HDMI input, 1080resolution etc.)

At time of writing, these are currently  
the following models:

• Fire TV 4K (2018model)
• Fire TV Stick Lite (2020model)
• All-newFire TV Stick with Alexa Voice Remote (2020model)
• Fire TV Cube

Easy Deployment 
Using Amazon FireTV

OurdedicatedReal-TimeWallboardapplication for
Amazon FireTVtakes thecomplication
outofdeployinga Wallboard.

By usinga FireTVtodrivethescreeninsteadof
a computer,implementationandownership costs are
reducedand user trainingminimized.

Amazon Fire TV


